
LENDER LENDER CODE ADDRESS PHONE NUMBER BENEFITS

All Student Loan Corporation
www.allstudentloan.org

832919 6701 Center Drive West
Suite 500
Los Angeles, CA  90045

888-271-9721 Up to 2.25% immediate interest rate reduction.  
0% federal default fee.

Bank of America
www.bankofamerica.com/studentbanking

824421 Student Banking Group
P.O. Box 515210
Los Angeles, CA  90051

800-344-8382 0% federal default fee. Up to 3%  reduction of 
outstanding principal during first 36 months of  
on-time payments. 0.25% interest rate reduction 
with auto debit during repayment.

Chase
www.ChaseStudentLoans.com

808588 ACS
P.O. Box 92251
Los Angeles, CA  
90009-2251

800-835-0177 0.30% interest rate reduction applied immedi-
ately after first disbursement.  0.30% interest 
rate reduction for auto-debit of loan payment.  
1.2% principal reduction with first 12 on-time 
payments.  2.4% principal reduction with first 24 
on-time payments.

Chela Education Financing
www.loans4students.org

8336699 P.O. Box 9088
Mesa, AZ  85214-9088

866-792-4352 Skip the last 5 payments after making all previ-
ous payments on time.  
Skip two additional last payments for using auto-
debit.

Citibank
www.studentloan.com/schools/ 
stmarysca/

826878 P.O. Box 6128
Sioux Falls, SD  57117

800-967-2400 0.50% automatic interest rate reduction at repay-
ment.
Unlimited benefit recovery: the 0.50% interest 
rate reduction is reinstated after delinquency 
with 24 consecutive on time payments.  0.25% 
interest rate reduction for payment via electronic 
debit.

College Loan Corporation
www.collegeloan.com

833733 16855 West Bernardo Drive
San Diego, CA  92127

888-972-0852 Loan consultants available 7 days a week 24 
hours a day. “One call promise” aims at handling 
all issues on the first call. Credit resolution for 
borrowers with difficulties.

Lender Partners of Sallie Mae
Nellie Mae
www.nelliemae.com

Southwest Student Services Corp
www.sssc.com

829076

830630

P.O. Box 59012
Panama City, FL  32412

P.O. Box 147020
Gainesville, FL 32614-7020

800-634-9308

888-272-5543

PLUSback, parents can receive a 2.4% loan credit 
after making their first 24 payments as initially 
scheduled. Borrowers receive a 0.75% interest 
rate reduction after making their first payment.  
Benefit continues during active repayment as long 
as payments are made as initially scheduled.

1.25% interest rate reduction when using auto 
debit to make payments   3% Loan Credit after 36 
payments are made as initially scheduled.

Student Loan Xpress
www.studentloanxpress.com

833890 P.O. Box 85901
San Diego, CA  92186

866-759-7587 Review lender web site for current benefits for 
MOHELA Rate Relief Program.

U.S. Bank
www.usbank.com/studentloans

827269 P.O. Box 2710
Spokane, WA  99220

800-242-1200 Review lender web site for current benefits. 

Wachovia
www.wachovia.com/education

83005 11000 White Rock Road
Rancho Cordova, CA 95670

800-338-2243 0% Federal default fee. 1% rebate of principal 
amount at the start of repayment with auto-debit 
sign-up.  1% rebate of principal amount after 12 
scheduled auto-debit payments. 1.5% rebate of 
principal amount after 24 scheduled auto-debit 
payments. Up to 48 month forbearance while 
student is in school.

Wells Fargo Bank
www.wellsfargo.com/student

807176 P.O. Box 5185
Sioux Falls, SD  57117

800-658-3567 0% federal default fee.

PLUS LOANS LENDER LIST

The lenders listed have the right to discontinue borrower benefits at any time without notice. Please check with your chosen lender for more specific information.


