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COUNSELING CENTER’S ROLE IN ASSISTING STUDENTS
Counseling Center Services
The Counseling Center assists students with emotional and developmental concerns; helps facilitate personal growth and academic success. Services offered include:  psychological evaluation, counseling and psychotherapy for individuals, couples, and groups, crisis intervention, and alcohol and other drugs assessment, referrals to community professionals, consultation, campus crisis response, and psycho-educational outreach.

Who Is Eligible For Counseling Center Services
Full-time undergraduate students are eligible for Counseling Center services. Part-time and graduate students may be seen on a limited basis for evaluation and referral to off-campus resources.  Couples therapy requires both individuals to be current undergraduate fulltime SMC students.

Location, Hours and Appointments
The Counseling Center is located on the ground floor of Augustine Hall. Students can come into the Counseling Center and make an appointment Monday -Thursday, from 9 am – 5:00 pm, and Fridays from 9:00 am – 4:00 pm.  At that time students will complete initial paperwork and schedule the first appointment. If more immediate assistance is needed, walk-in services are available Monday – Friday from 1:00 pm – 3:00 pm.  During Counseling Center hours, if a student’s situation is an emergency, arrangements may be made for them to be seen immediately or at least the same day. After regular business hours you may contact Public Safety, which is available 24 hours a day at (925) 631-4282.

What Is Expected At The First Appointment
Students who come to the Counseling Center will have the opportunity to talk about the situation or feelings that brought them in. We work together with the student to sort out what kind of services would meet the student’s needs.  Options may include a brief consultation, time limited counseling sessions, a referral to another on-campus department, or a community referral for more specialized or intensive treatment.

Common Concerns Of College Students
Most college students are grappling with developmental concerns, such as being away from home for the first time, making decisions on their own, forming new and intimate relationships, taking on new experiences, and exploring their identity. Sometimes these challenges can become overwhelming, leading to more complex problems, or worsening problems faced prior to college. Students may experience anxiety, depression, disordered eating or body image concerns, problematic use of alcohol and drugs, aggressive behavior, or self-injury. At other times, a difficult family situation, financial problems, relationship termination, death or loss of a significant person, or another traumatic event, may overwhelm the student’s ability to cope. The Counseling Center is available to assist students with their unique concerns during this time of transition and growth.

Consultation
Consultation is an important service we offer to our faculty, staff and family members.   If you are concerned about a student, please do not hesitate to call the Counseling Center to discuss the situation.  We are here to listen, offer support, and help to strategize ways to best approach a student and intervene. We can also suggest other on-campus or community resources which may be of help to the student. Because of confidentiality laws (see below), we may not share information about a particular student without their written permission. However, we are always available to receive information from you; any information you may offer is often very helpful in how we are able to assist the student. 

Confidentiality
With exceptions, such as in cases of imminent threat of suicide or homicide, and suspected abuse of children, elderly persons or dependent adults, we are required by law and professional ethics to protect confidentiality of all communication between Counseling Center staff and clients. Consequently, we cannot discuss with others the details of a student’s situation or even indicate whether the student is being seen. The student must provide written permission before we may release any information to you or to others.
YOUR ROLE IN ASSISTING DISTRESSED STUDENTS

As faculty or staff, you have significant contact with students and you are often in a direct position to observe students and recognize signs that a student is experiencing difficulties or is in distress. Students often turn to faculty and staff for advice and support. Because of your position, you can play a critical role in supporting students in distress.
What You Should Know About Student Problems
Stress, academic demands, and social pressures are a normal part of college life.  A significant number of students have difficulties that interfere with their performance and general well-being.  The following are statistics obtained from the Saint Mary’s College Counseling Center 2009-2010 Student Intake: Symptom Checklist; the National Survey of Counseling Center Directors (2006); and the American College Heath Association National College Health Assessment (2006).
· Common mental health concerns reported by Saint Mary’s students upon intake at the College Counseling Center in 2009-2010 included: 
· anxiety/ nervousness/worrying (57.1%) 
· time/stress management (56%) 
· depression/ sadness (48.2%), [the national norm is 45% according to 2006 AUCCD and ACHA] 
· self-esteem/self-confidence (37.2%) 
· anger, hostile/irritable feelings (32.6%)  
· relationship issues (32.3%).

· In 2009-2010 Saint Mary’s students reported a 2% or greater increase in anger, hostile/irritable feelings, financial problems, concern about someone else, suicidal feelings/thoughts, alcohol use in their family, and drug use by others in comparison to similar data from 2008-2009.1
· In 2009-2010 the Saint Mary’s Counseling Center served students from every academic discipline in the College, representing majors in the Sciences, Business, and Liberal Arts respective to campus enrollments.1
- 
35.6% of students who completed an intake at the Saint Mary’s Counseling Center identified as first generation college student; 
- 
16.6% identified as Latino/Latina 
- 
7.3% identified as Asian American 
- 
7.3% identified as African American 
- 
7.6% identified as more than one ethnicity.1 

· The incidence of suicidal feelings among Saint Mary’s students is consistent with the national average at 9%, according to AUCCCD. 1,2
- 
7.6% of Saint Mary’s students reported that they had seriously - considered suicide prior to attending college. 1
- 
2.7% of Saint Mary’s students reported attempting suicide prior to college.1 
· 23.8% of Saint Mary’s students reported having concerns about body image and 18.1% reported concern about eating/food.1 
· 15.6% of Saint Mary’s students reported that they were coping with the loss of a significant person.1 
· 30.5% of counseling center directors surveyed nationally believe that incidents of violence against students have increased over the past 5 years.

· 92% of counseling center directors surveyed nationally believe that the number of students with severe psychological problems has increased in recent years.2
· 1.9% of nationally surveyed students reported being involved in a physically abusive relationship.

· 37.1% of nationally surveyed students reported binge drinking within the last two weeks.3
CHARACTERISTICS OF DISTRESSED STUDENTS
Sometimes it is clear when students are having difficulty coping and sometimes their distress is masked with less obvious characteristics. Any marked change from a previous level of functioning is a potential sign of distress. Some obvious and not-so-obvious signs of distress to look for are:

Problems With Academic Performance
· Poor academic performance and preparation
· Excessive absences or tardiness

· Chronic indecisiveness or procrastination

· Lateness in completing assignments

· Increased concern about grades despite satisfactory performance

· Increased dependence – student hangs around you or makes excessive appointments to see you during office hours

· Change in academic status, such as academic probation/dismissal

Unusual Behavior
· Lack of energy or falling asleep in class, or difficulty sleeping

· Restlessness, agitation, or distractibility

· Disruptive classroom behavior

· Marked changes in personal hygiene

· Impaired speech or disjointed, confused thoughts

· Aggressive or threatening behavior

· Hyperactivity, irritability, or heightened anxiety

· Extreme mood changes

· Tearfulness, or prolonged, excessive or inappropriate display of emotions

· Dramatic change of weight with no apparent physical illness/reason

· Bizarre or strange behavior indicating a loss of contact with reality

· Evident use of alcohol and/or drugs impacting functioning in the classroom

· Loss of appetite

· Significant changes in performance/involvement in sports or extra-curricular activities
References To Trauma Or Traumatic Changes
· Death of a family member or close friend
· End of relationship (e.g., breakup, divorce, etc.)

· Problems with family, roommates, and/or close relationships

· Sexual assault, violence, or other interpersonal trauma

· Family crisis

· Financial problems

References To Suicide Or Homicide
· Overt or subtle reference to threats to harm self—verbally or in writing

· Pessimistic feelings about the future

· Isolation from friends and family

· Statements of helplessness, hopelessness, or worthlessness

· Indications of persistent or prolonged unhappiness

· Threats to harm others
· Reference to having means to harm self or others (e.g., weapons, pills, etc.)

· Poor grooming and appearance

RESPONDING TO STUDENTS

Because you come in frequent contact with many students, you are in an excellent position to identify those who are in distress, and offer assistance. Your care, concern, and assistance will often be enough to help the student. At other times, you can play a critical role in referring a student for appropriate assistance and in motivating him/her to seek such help. If you are concerned about a student but unsure about the appropriateness of referring, feel free to call the Counseling Center at (925) 631-4364 to consult with a professional.
Know Your Limits
An integral part of our Lasallian mission and culture involves a student-centered educational experience. This includes wanting to get to know our students more personally, and reaching out to them to provide the support needed for their personal and academic growth. Sometimes just having someone listen without judgment or advice will be what the student needs most. At other times, you may find yourself feeling uncertain about your ability to help a student or feeling that a student’s problem is more than you can handle. In this case, trust your intuition.  A referral to the Counseling Center may be needed.
Here are some possible signs that you are taking on too much, and that a referral may be indicated.

If you feel:

· responsible for the student

· pressure to fix the student’s problems

· that you are over-extending yourself in helping the student

· stressed-out by the student’s issue(s) or behavior

· that the problems a student brings to you are more than you can handle

· anxious when the student approaches you

· resentful if the student does not improve

Note: When a student is talking about suicide or violence, or behaving in violent ways, it is always a good idea to address these behaviors directly. Avoid assuming that the situation will pass without taking action or that the student just wants attention, or that your sympathy and support will be enough. A student who talks or behaves in suicidal or violent ways may need your sympathy and support, but also needs intervention. Students who are unable to control their feelings or impulses may require counseling and/or assessment for medication.

Consult With Counseling Center Staff
In your attempt to assist a student, it may be helpful to talk about the situation with Counseling Center staff. We can suggest possible approaches to take with students or provide you with support. Call (925) 631-4364 and ask for a clinician for assistance.
WHAT YOU SHOULD KNOW ABOUT MAKING A REFERRAL

TO THE COUNSELING CENTER
Our professional staff is trained to assess and intervene with emotional problems and psychological disorders, and to provide counseling. In some instances you may wish to refer students to the Counseling Center. 

Here are some tips for making a referral to the Counseling Center:

1. When you have decided that professional counseling is indicated, inform the student privately in a concerned and straightforward manner.

Because many students initially resist the idea of counseling, it is useful to be caring, but firm in your judgment that counseling will be useful, and to be clear and concrete regarding the reason you are concerned. Describe the specific behaviors that have concerned you. Incorporate the student’s own worries or needs as part of your concern and your endorsement that he/she receives help from an appropriate source.

“I’m concerned about you because I’ve noticed you have been very withdrawn and uncommunicative in class for the past three weeks.”

“I understand that you are worried about how down you have been lately. You are right to be concerned. You really need to talk about this.”
2. Inform the student why you are making a referral and how you think he/she may benefit from talking with a counselor.

“You and I have talked several times over the past three weeks and it seems that things aren’t getting better for you. I think it would be helpful for you to talk with a professional counselor.”   
3. Let the student know what they can expect from talking with a counselor.

“I want you to know that I am concerned and care about you and want to remain in contact with you, but I feel it would be to your benefit to explore your concern with professional counseling.”

Remind the student that services are confidential and free. Advise the student that if his/her situation is urgent, they should inform the Counseling Center so that they can be seen sooner. Students can also learn more about the Counseling Center by giving us a call at (925) 631-4364, or by visiting our website, at www.stmarys-ca.edu/student-life/counseling-center/index.html.

4. Address stigma and other issues that may make the student feel reluctant to go to the Counseling Center.

“Many students have found the help they need at the Counseling Center. The professional staff sees approximately 12-14% of the student body every year.”

“Talking to a counselor does not mean you are ‘crazy’ or ‘weak.’ Actually the opposite is true—seeking counseling is a reflection of your resilience.”

5. Suggest that the student call or come in to make an appointment.

Give them the Counseling Center phone number (925) 631-4364 and location, ground floor of Augustine Hall.

6. Sometimes it is useful and necessary to assist the student more directly.

In these instances, you can offer the use of your phone or call the Counseling Center yourself, while the student is in your office. Occasionally, you may think it wise to walk the student over to the Counseling Center. This can be especially helpful to students who are unsure about the location and/or are intimidated about meeting with a counselor for the first time. A reminder—walk-in hours are daily Monday – Friday from 1:00 pm to 3:00 pm.  Assure the student that you are not rejecting or abandoning him/her by making the referral.  Make plans to follow-up with the student.

WHAT YOU SHOULD KNOW ABOUT

RESPONDING TO STUDENT EMERGENCIES

Emergency situations are rare; however, immediate and decisive action is necessary when they do occur. Generally, a psychological emergency involves one or more of the following conditions:

· A suicidal attempt, threat, or stated intention

· A homicidal attempt, threat, or stated intention

· Behavior posing a threat to harm oneself

· Behavior posing a threat to harm others

· Loss of contact with reality, irrational thoughts and beliefs

· Inability to care for oneself
In the event of an emergency, it is helpful to follow these basic guidelines:

· Stay calm, as this will help you respond more effectively, and also help to reduce the student’s anxiety or agitation.
· If possible, provide a quiet, private place for the student to rest while further steps are taken.
· Talk to the student in a clear, straight-forward manner.
· If the student appears to be dangerous to self or others, make certain the student is not left alone or unattended.
· Make arrangements for appropriate intervention or aid through Public Safety, Dean of Students Office, or Counseling Center.
The primary campus resources for responding to mental health emergencies are the Counseling Center and Public Safety. The following options are available to you:

· Phone consultation with a Counseling Center staff member is available at (925) 631-4364 during work hours. (After work hours refer to Public Safety).
· You can walk the student over to the Counseling Center for an emergency consultation or appointment.
· If the student is unusually aggressive or otherwise unmanageable, call Public Safety for assistance at (925) 631-4282.
· Be prepared to provide as much information as possible about the student and the situation to the campus resource you contact.
Here are suggestions when meeting with a potentially violent student:

· To create more safety for yourself and the student, you may wish to alert a colleague that you will be meeting with the student; have a Public Safety Officer on stand-by or with you, keep the door of your meeting place open, or position yourself so that you can exit the room quickly.

· End the meeting immediately if you feel unsafe or if the student becomes belligerent or is unable to calm him/herself down.

· Ultimately, do not meet alone with any student you believe to be a threat to your personal safety.

CAMPUS AND COMMUNITY RESOURCES

Campus Resources:
Counseling Center
(925) 631-4364
Health and Wellness Center
(925) 631-4254

Mission and Ministry
(925) 631-4366

Public Safety
(925) 631-4282

Sexual Assault Crisis Response Team (24 hour support service)
(925) 878-9207

Student Disability Services
(925) 631-4164

Tutorial and Academic Skills Center
(925) 631-4358

Women’s Resource Center
(925) 631-4193

Community Resources:
Al-Anon
(925) 932-6770

Alcoholics Anonymous (www.contracostaaa.org)
(925) 939-4155

Contra Costa Crisis Center (24 hour crisis/suicide hotline)
(800) 833-2900

Contra Costa County Rape Crisis Hotline (24 hour hotline)
(800) 670-7273

Moraga Police Department (24 hour number)
(925) 284-5010

Moraga Police Department (Emergency)
911

STAND Against Domestic Violence (24 hour hotline)
(888) 215-5555
� Statistics compiled from Saint Mary’s College Counseling Center 2009-2010 Student Intake:  Symptom Checklist and Client Demographic Summary.


1Statistics compiled from Saint Mary’s College Counseling Center 2009-2010 Student Intake:  Symptom Checklist and Client Demographic Summary.


�Statistics courtesy of National Survey of Counseling Center Directors. (2006).


� Statistics courtesy of American College Health Association National College Health Assessment. (Spring 2006).  Available at http://www.acha-ncha.org/pubs_rpts.html.
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